
 
OCTOBER SEES THE START OF THE POPULATION AND HOUSING CENSUS  

HAVE YOUR RECEIVED A NOMINATIVE LETTER FROM 
ISTAT INVITING YOU TO PARTICIPATE IN THE CENSUS? 

It means that you are a part of a selected statistical sample, which will have 
to independently answer to the census: fill out the online survey as soon as 
possible, by accessing with the credentials you find in the letter.  

Starting from the 6th of October 2024, the family may fill in the online form 
or go in person to one of the Municipal Survey Centers Centri Comunali di 
Rilevazione (CCR) (see the list), where you can be helped by a Municipality 
officer. 

The families who will not fill in the online form or will do it incompletely, will 
receive a reminder from ISTAT in the second half of October 2024. 

The deadline to fill in it is the 9th of December 2024. 

From the 10th of December 2024 families will still be able to answer, but 
only as follow: 

• Phone interview with a municipal officer 
• Home interview with a municipal officer, on appointment 
• In person interview with a municipal officer operator at one of the 

Centri Comunali di Rilevazione (CCR). 

The survey will close on the 23rd of December 2024. 



Taking part in the Census is a legal obligation. 

Fill in the form 

HOW TO FILL IN THE ONLINE FORM 

Once you have entered “fill in the form” portal, click on “log in” (on the left 
side of the page). 

You can access with the user code and PIN* (it is the fiscal code of the letter 
receiver) or with the SPID or CIE credentials. 

*In order to retrieve the PIN call the toll-free number 800.188.802 or contact one 
of the Centri Comunali di Rilevazione instituted by the Municipality. 

DID YOU SEE AN ADVISE HANGING ON YOUR BUILDING 
ENTRANCE INFORMING YOU ABOUT THE CENSUS AND 
ANNOUNCING YOU A VISIT FROM A MUNICIPAL 
OFFICER? 

It means you’re a part of a sample participating to the Census 2024 with the 
support of a municipal officer”. 

From the 11th of October until the 22nd of November 2024, you will be 
able to welcome the municipal officer, who will give you the necessary 
information on the census. 

in the advice you will find all information about: the ongoing census, the 
name of the  municipal officer , the date and time of his visit , and all the 
useful contacts for more information. 

Furthermore, you will receive an information letter from ISTAT announcing 
you the start of the survey, its methods of implementation and the 
necessary contacts to have assistance and clarifications. In addition, you will 



receive a leaflet containing further useful information on the census and on 
its explorative purposes. 

A municipal officer with a badge will contact the selected families and, after 
collecting some personal information, will explain the different methods of 
participation to the census and how to fill in the form. 

The families will be able to choose between: 

• The municipal officer collecting all the required information of the 
form, together with you at your home. 

• Filling in the form independently on the officer device, with his 
assistance if needed, at your home. 

• An home interview with the municipal forensic officer, who will collect  
with you on a digital device all the required information on the form. 

• Going in person to one of the selected Centri Comunali di Rilevazione 
to: 
- Conduct the interview with a municipal operator who will digitally 

collect the required information of the form. 
- Independently fill in the form on a device given by the Municipality, , 

with the technical assistance of an operator, if needed. 

CONTACTS 

For further information or support it is possible: 

• To contact the dedicated number 010 5572950 from Monday to 
Thursday from 9 a.m. until 15 3 p.m. 

• to go to the Centri Comunali di Rilevazione (see the list), where you can 
be supported by an operator. it will be possible to receive the help of 
an operator. 



You will be requested to show the letter received from ISTAT, you ID and 
the social security card. 

The assistance related to filling in the form is completely free. 


